Jerry Stephen Troyer
4718 Oporto Place, San Diego, CA 92124
jerry.troyer@gmail.com 
858-229-7874 – cellular

PROFESSIONAL SUMMARY

Accomplished Christian leader with diversified experience, poised to transform service opportunities within organizations. Offer team leadership and guidance. Behavioral management and conflict resolution. Keenly aware and cognizant of crises management and grief counseling. Exceptionally organized and disciplined. Possesses well-developed interpersonal skills and along with the ability to inspire, encourage and guide others. Brings business acumen and team management along with multi-layered education and application practices. Client service development and systems knowledge. Follows best practice and regulations in all areas. Developed and defined counseling and interactions with individuals, groups and large audiences. 

Core Competencies
*Biblical Counseling *Pastoral Care *Grief & Crises care and counseling *Biblical Financial Counseling * Public Speaking *Effective communication *Team leadership and training *Time and Behavior Management *Policy & Procedure Administration *Strategic Planning and Implementation *Interpersonal Communication * Mentor and Field Training Expert 

Professional Experience
1997- Current: Independent Financial Educator
2020 – Current: Appointed as civilian Chaplain – Camp Pendleton, Edson Range Chapel, 
Oceanside, CA. Providing faith based instruction and personal prayer to Marine’s. 
2020- Current: Accepted as uncertified Member of International Organization of Biblical Counselors.
2019 – Current: Appointed Ordained Chaplain.
2018- Current: Provide Christian/Biblical Counseling to individual and couples. 
2008- Current: Providence 501 (c) 3 non-profit Founder & CEO and Chaplain of biblical financial counseling. Program manager and educator. Implement client corrective procedures. Provide biblical financial counseling to individuals and families experiencing financial difficulties or crises. Application of practical financial living as Scripture instructs. Monitor client progress. Grief counseling from Gospel guidelines for those embracing and enduring financial failure. Mentored, trained, and developed employees as they encountered working with clients. Built and monitored financial programs for clients to utilize. Developed a tool for delinquent clients to utilize when speaking with creditors. 
2008- Current: Premarital counseling and preside over ceremonies. Perform memorial services and grief counseling for those in mourning. 
2019- 2021: Completed college level courses in Biblical Counseling at Calvary Chapel University, San Diego, CA. Started a biblical counseling practice on a minor level. 
2018, Dec: Provided grief and crises counseling as Chaplain of Billy Graham Evangelistic Association/Rapid Response team in Paradise, CA.
2018: Completed Chaplain orientation – Billy Graham Evangelistic Association/Rapid Response Team. 
2014-2016: Served as online Coach Groundwire.net. Provided answers to people’s question from around the world, all walks of life, faith and unbelief. Impacted lives by sharing the hope and love of Jesus Christ. Praying over them and their situation. Giving Biblical references for them to refer to. Guiding people into the journey of salvation.
2011-2013: Global Media Outreach – Online volunteer counselor. Direct communication to people around the globe. Providing answers and insights to questions about Jesus. Whether believers, seekers on non-believers. Putting people on a path to salvation. Praying for them and with them. Providing Biblical references for their future use. 
2012-2017: Ordained elder Cloudbreak Church, San Diego, CA (loosely tied to Southern Baptist Assoc.).  Small group leader and overseer of individual care.
2007-2011: Associate Pastor at East Village Community Church, San Diego, CA. License was issued through Transformation Ministries, Covina, CA. Responsibilities included oversight of Small Groups & Sunday School classes, Budgeting and Financial oversite, Preaching, lead of Wednesday night Bible study, nurture and counsel congregants, lead of financial literacy training, work directly with the Senior Pastor in church development and faith growth of congregants. Small group leader. Men’s Sunday school teacher. 
2002-2005. Elder, Financial Chairman Waterford Community Church, Goshen, IN. 
2003-2006: Chairman of Board – Crystal Valley Missionary Church, Middlebury, IN. Lead in developing programs and processes of the church. Worked directly with and was a member of the Elder team. Direct care and supervision of the Senior Pastor. Budget setting and implementation. Small Group Leader. Actor in dramatic presentations. 
2000-2003: Elder – Waterford Community Church, Goshen, IN. Care and nurturing of congregants. Direct oversite of budgeting and finances. Small group leader. Co-youth leader. Men’s group leader. Development of faith of male congregants. Actor in dramatic presentations.
_____________________________________________________________________________
EDUCATION


2023: Newburgh Theological Seminary, Major – Bachelor of Arts in Christian Counseling. 
2018-2021: Attended Calvary Chapel University, San Diego, CA. Major: Biblical Studies with emphasis in Biblical Counseling. 
2018-2019: Living Shield Ministries, Riverside, CA. 40 Hour Chaplaincy training in grief and crises counseling. Additionally, Pastoral Crises Intervention I & II, including grief training to first responders. 
2018: Billy Graham Evangelistic Association/Rapid Response Team Chaplain training. Additionally completing a course – Sharing Hope in Crises.
2014: Lead Like Jesus training. 
2014: Groundwire.net training.
2011: Global Media Outreach training.
2011 – 2013: Attended Southern California Seminary, El Cajon, CA. 
[bookmark: _GoBack]1986-1988: Graduate School of Banking, Madison, Wisconsin : Graduate degree – Banking Administration.
1984-1985: Hamilton College, Evanston WY 
1972-1973: Glen Oaks Community College: Associates Degree – Business Management. 

Credentials and references available upon request. 



			

